ey
+

—aFa
r RESFO

A il
: W ~ESFPFOND RESFO
1\ PR NO RESFOND RESFON
i RESPOND RESFOND RESPON
LSPOMND RESPOND RESFOND RESPOMN
RESPOMND RESPOND RESFOND RESPOMN
RESPOMND RESPOND RESFOND RESPOMN
RESPOMND RESPOND RESFOND RESPOMN
RESPOMND RESPOND RESFPFOND RESPOMN
RESPOMND RESPOND RESPOND RESPOMND
ESPOMND RESPOND RESFOND RESPOMND

" = I | = 1~ I r ] = =T r RE SEFC ~ |

"'3
: RESPOND" .

COLLECTIONS CASE MANAGEMENT

RESPOND® CCM IS A SOLUTION
THAT HELPS MUNICIPALITY MONITOR
AND INCREASE THE REVENUES

Rock Solid RockSolid.com

:' SWHAT IS RESPONDO® COLLECTIONS CASE

i

= RESPOND® CCM, our Collections Case Management, is a system designed to assist municipalities in

7E the process of increasing collections and reducing tax evasion by merchants.
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: : = Notifications via email
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-l BENEFITS
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: m Increased control and collection System configurations updates flexibility

iE m More accurate identification of potential Easy to use as it was developed with

x : tax evaders Microsoft technology

L

1= m Effortless generation of reports and Enhanced proactivity

: balance sheets Versatility in software adjustments
m Simplified management of debt collection as required by changes in laws and
] Prf)g:ammed to anaflyze coIIec;uons regulations
m Itincludes automatic system alerts Remotel access (accessiblel frough

Windows Tablets)


http://rocksolid.com/

ANALYTICAL ENGINE

m Analyzes information from different sources to facilitate decision-making and identify
possible tax evasion scenarios

m Itimports and utilizes information from the municipality’s financial system

m The engine creates a list of findings to be investigated by the municipality

CASE MANAGEMENT SYSTEM

m It manages the tax collection cases that have been
identified through different channels

m These cases can be investigated, referred and closed
once the research process is completed

MANAGEMENT APPLICATION FOR MORE

m Cases can be referred to the staff working out in the
field and the system will present the tasks or visits to
be carried out

m A checklist can be created to document and indicate
the results of the visits.

m It has the ability to search the profile of an existing
business and coordinate appointments

© Mis Tareas

NOTIFICATIONS VIA EMAIL

m Notifications are sent to merchants automatically

= Internal notifications to municipality users are sent based on particular events

Our Company

- Rock Solid Technologies, Inc. is an information systems development and consulting company based in San Juan, Puerto
ock Solid . . ) . e e : !
echnologies Rico. Since 1994 the company has closely aligned its efforts with Microsoft and has distinguished itself by developing
business solutions for public and private sector customers in the Caribbean, US and Latin America.

(787) 620.5595 sales@rocksolid.com



https://www.facebook.com/rocksolidtechnologies
https://twitter.com/RSTechnologies/
https://www.linkedin.com/company/rock-solid-technologies
https://www.youtube.com/user/RSTwebsite/

