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RESPOND©

Benefits

Civic Engagement Solution

Transparency and
Visibility

Process Automation

Shared Information
Control

Measure Services

RESPOND© is a civic engagement platform 
that provides a centralized database which 
facilitates to connect with  citizens. This 
web-based solution is configured according 
to the requirements of local governments and 
takes advantage of predefined and configurable 
process workflows that have been built through 
years of experience with government agencies, 
counties, municipalities and public corporations. 

RESPOND©’s low  monthly fee includes: customer 
support, system maintenance and continuous 
enhancements. In addition, it provides a familiar and 
easy-to-use interface based on tools and technologies 
which most people are accustomed to using.

GIS Integration

Service Channels for 
Citizens

Operational Costs 
Reduce

Fast Implementation 
and support 



Key Features
RESPOND© provides several tools that 
facilitates the communication with citizens

Web Portal

 ▪ Citizens can register, report or make 
specific requests, such as: claims, 
services, permits, licenses anonymously 

 ▪ They can also access information as 
needed, including formatted content, 
links and documents

 ▪ User can create case to manage all of 
the services

 ▪ The solution provides a status tracking 
number that helps monitor each case

 ▪ Service Level Agreements (SLA’s) 

Case Management

 ▪ Provides summarized personal 
information of citizens in one centralized 
platform 
 
 ▪ Shows history of service requests, calls, 
emails, appointments and cases of each 
citizen

Citizens Profiles GIS Integration

 ▪ Captures GPS-coordinates and allows 
to add  them directly to the related case 
or report 

 ▪ Integrates with familiar technology like 
Google Maps, Bing Maps and ESRI
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 ▪  Calendar
 ▪  Notifications
 ▪  Surveys
 ▪  Reports 

Other feautures
 ▪ Allows to organize long lines and services 
in different service windows or offices 

 ▪ Paperless line management by providing 
turn’s information via text

Service Queuing



Versions 
of Civic Engagement Solution

 ▪ It contains a unique 
profile of all citizens that 
have engaged with local 
governement   

 ▪ The system lists and 
tracks all the interactions 
with citizen from a 
centralized profile and 
also shows additional 
interactions with 
members of the family 
household

 ▪ This solution allows 
to organize, engage 
and measure waiting 
services while 
reducing excessive 
queuing and 
improving citizens 
satisfaction ratings. 

 ▪ It decreases wait times.  

 ▪ RESPOND© has the 
ability to operate as a 
full 311 system for a 
customer contact center.  
Citizens can submit 
claims, complaints, 
suggestions and make 
inquiries related to local 
government services and 
responsabilities.   

 ▪ It uses a Business 
Intelligence (BI) solution 
that can provide statistics 
and analytics on service 
delivery

 ▪ RESPOND© CCM is 
designed to assist local 
governments in the 
process of increasing 
collections by reducing 
fraud, tax invasion and 
debt follow-up.   

 ▪ Imports and evaluates 
information from local 
financial systems 
and compares it with 
data from sources like 
forecasts, fines, sales 
volume and the state tax 
collections, among others. 

Citizen Services 
Management

311 Contact 
Center

Collections Case 
Management

 ▪ It focuses on the 
process required to 
apply and grant a 
permit, certificate, 
license or contract 

 ▪ Once the initial 
evaluation phase has 

ended, it allows managing 
the inspection process using the 

Inspections Mobile Application. 



Connect

Deliver

Engage
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